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Housekeeping

▫ We will email you:

▪ The recording
Spanish and English subtitles will be ready in a few days

▪ Slides

▪ Links to all resources

▫ Please use the Q&A or chat feature to 
ask questions



National Resource Center for Refugees, Immigrants and Migrants 4

About NRC-RIM
The National Resource Center for 
Refugees, Immigrants and Migrants
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History
▫ Funded by CDC, housed at 

University of Minnesota

▫ Established in Oct. 2020 as part 
of COVID-19 response

▫ Work with organizations 
serving RIM communities that 
are disproportionately 
impacted by health inequities
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Goals
▫ Strengthen partnerships between health 

departments + communities

▫ Support health departments + CBOs that 
work with refugees, immigrants, + 
migrants 

▫ Reduce health disparities + increase 
health equity
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What We Do

Promising Practices 
+ Toolkits

Health Education 
+ Communications

Online Training

Technical Assistance Pilot Projects Dissemination
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Core Partners
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Community Leadership Board

▫ 13 members from RIM 
communities

▫ Governance body

▫ Inform decision-making 
+ priorities

▫ Review materials

▫ Offer guidance
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End of the Public 
Health Emergency
Information for organizations
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Welcome Panelists

Lizbeth Gonzalez
International Rescue Committee

Amy Liebman
Migrant Clinicians Network
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Discussion
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Conversation Guides
▫ Answer questions

▫ Build trust

▫ Reinforce dignity + 
agency

▫ Address misinformation

▫ Scripts, tips, reminders
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Guidebook
How to advise clients on topics 
like:

▫ Medicaid renewal and 
re-enrollment

▫ Changes to food benefits

▫ Changes to COVID-19 
Medical Care Coverage
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Key Messages
▫ Aligned with other 

materials

▫ Can be used for 
presentations and 
conversations

▫ Includes links to reliable 
sources



National Resource Center for Refugees, Immigrants and Migrants 16

End of the Public 
Health Emergency
Information for clients



National Resource Center for Refugees, Immigrants and Migrants 17

Fact Sheet

▫ Pre-designed

▫ Customizable

▫ Pre-translated
Amharic, Arabic, Burmese, Dari*, French, 
Karen, Kinyarwanda, Nepali, Pashto*, 
Portuguese, Rohingya*, Russian, Spanish, 
Somali, Swahili (Congolese), Swahili (East 
Africa), Tigrinya, Ukrainian

▫ * = Audio files on the way
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Social Media

▫ Designed

▫ Translated

▫ Customizable

▫ 19 languages

▫ Audio formats
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Cost Table

▫ Summarizes coverage for 
COVID-19 vaccines, treatment and 
tests by health insurance status

▫ Medicare, Medicaid, RMA, CHIP, 
private insurance, uninsured

▫ Like our other materials, these are:
▪ Designed
▪ Translated
▪ Customizable
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From MCN

▫ Downloadable PHE handout

▫ Blog highlighting impacts to 
migrant health and healthcare 
access

▫ Frequently asked questions

▫ Two news articles outlining 
changes related to the PHE
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How to Reach Us

@nrc_rim

@nrcrim www.nrcrim.org

nrcrim@umn.edu

@nrcrim
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Resources:
▫ Conversation Guide
▫ Guidebook for client-facing staff
▫ Key messages
▫ Fact sheet
▫ Social media assets
▫ Cost table
▫ All PHE resources

https://nrcrim.org/conversation-guide-end-public-health-emergency-phe
https://z.umn.edu/8it5
https://z.umn.edu/8it6
https://nrcrim.org/toolkits/end-public-health-emergency#facts
https://nrcrim.org/toolkits/end-public-health-emergency#social
https://nrcrim.org/toolkits/end-public-health-emergency#costs
https://nrcrim.org/toolkits/end-public-health-emergency

