
*Kinyarwanda 

 
 
 
 
  

 

- NI UBUNTU kandi AMAKURU AGIRWA IBANGA - 
 

kuri 2-1-1 bashobora kugufasha kubona ibigo bitanga serivisi z’ubuntu cyangwa 
zihendutse zerekeranye na: 
 

 
Ibiribwa 

 
Ubuvuzi 

 
Inzu 

 
Ubujyanama 

 

Imyenda 
 

Irerero 

 
Gutwara abantu 

 

Ubufasha bujyanye 
na gaze, amazi 
n’umuriro 
 

 

Ubufasha bugenerwa 
abakorewe ihohoterwa 
ryo mu ngo  

Gahunda za nyuma 
y’amasomo 

 

Inkingo, harimo n'urwa COVID-19 

 

… n’izindi nyinshi 
 
 
 

Niba ukeneye serivisi z’ubusemuzi, vuga witonze izina ry’ururimi ukoresha cyangwa 
uvuge ngo “No English. I speak…” (“Simvuga Icyongereza. Mvuga...”) maze 

utegereze kugeza igihe umusemuzi yitabira telefone. Bishobora kuba ngombwa ko 
utegereza iminota myinshi.  
 

Niba ufite interineti, ushobora no gushakira abatanga serivisi ku rubuga rwa 
 
 

Urashaka 

abatanga serivisi? 
Hamagara 

kuri 2-1-1 

AuntBertha.com ruri mu ndimi nyinshi 
zitandukanye. 

 

211.org ruri mu Cyongereza 
n’Icyesipanyoro 

https://www.findhelp.org/?ref=ab_redirect
https://www.211.org/

